
Please Let Us Know How We’re Doing.........
B
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Was your call to CSI answered promptly?

Was your call handled with courtesy?

Was our staff member considerate of your time & schedule?

Ability to listen understand and answer your question?

Ease of scheduling your service call?

If your call was placed after hours, how was the response time?

Did we fulfill the commitments made to you on the initial call?

Comments: _____________________________________________
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Thank you for participating in this survey. Your candid evaluation of CSI is invaluable and much appreciated.
We are always looking to exceed your expectations of CSI and look respect your opinions and suggestions.
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Promptness?

Upon arrival, was the CSI technician well prepared?

Knowledge of equipment?

Communication with you?

Cleanliness?

Technician’s overall service?

Additional Comments:____________________________________________________________________________

_______________________________________________________________________________________________

Please rate our technical staff on the following:

Were your service needs handled in a professional & timely manner?

Was the invoice you received clear , concise and prompt?

Did CSI satisfy all commitments made to you?

Would you refer CSI to other companies?

Are there any other services you would like to see CSI offer?

If yes, what would you suggest? ____________________________________________________________________

Additional Comments:____________________________________________________________________________

_______________________________________________________________________________________________
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Yes No

Please answer the following questions with 1 being very satisfied and 5 being least satisfied.

5

5

5

5

5

5

5

3

3

3

3

3

3

3

4

4

4

4

4

4

4

2

2

2

2

2

2

2

1

1

1

1

1

1

5

5

5

5

5

5

3

3

3

3

3

3

4

4

4

4

4

4

2

2

2

2

2

2



Re
frig

er
ati

on
Co

ok
ing

 E
qu

ipm
en

t
A/

C 
& 

He
ati

ng
Ice

 M
ac

hin
es

Pl
ea

se
 L

et
 U

s
K

no
w

 H
ow

W
e’

re
 D

oi
ng

So
 W

e 
M

ay
Be

tte
r 

Se
rv

e
Yo

u.
...

.
C

om
m

er
ci

al
 S

er
vi

ce
s 

In
c.

,
w

ou
ld

 li
ke

 to
 o

ffe
r y

ou
 a

 C
SI

$2
5.

00
 g

ift
 ce

rt
ifi

ca
te

 to
w

ar
d

yo
ur

 n
ex

t 
se

rv
ic

e 
ca

ll 
w

he
n

yo
u 

co
m

pl
et

e o
ur

 su
rv

ey
 a

nd
re

tu
rn

 it
 to

 u
s!

Pl
ea

se
 p

ro
vi

de
 u

s w
ith

 th
e

fo
llo

w
in

g 
in

fo
rm

at
io

n.
Th

an
k 

yo
u!

D
at

e:
 _

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

Co
m

pa
ny

 N
am

e:
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

Ad
dr

es
s:

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

Te
le

ph
on

e:
 _

__
__

__
__

__
__

__
__

__
__

__
__

_

Fa
x:

 _
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

Pe
rs

on
 C

om
pl

et
in

g 
Su

rv
ey

:
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

CS
I W

or
k 

O
rd

er
 N

um
be

r:
__

__
__

__
__

__
_

CS
I S

er
vi

ce
 T

ec
hn

ic
ia

n:
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__

CS
I F

ol
lo

w-
up

 b
y:

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

__
__

C
om

m
er

ci
al

 S
er

vi
ce

s, 
In

c.
18

40
5 

Ed
is

on
 A

ve
.

C
he

st
er

fie
ld

, M
O

 6
30

05
Te

le
ph

on
e:

63
6 

51
9-

70
00

80
0 

77
7-

86
89

Fa
x:

63
6 

51
9-

79
97

w
w

w
.c

si
st

lo
ui

s.c
om

Commercial Services, Inc.
18405 Edison Ave.
Chesterfield, MO 63005


